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FOR IMMEDIATE RELEASE 
 

Self-Published Authors Explore Disability Etiquette Matters  
New book is an insightful read that opens readers’ mind about communicating with 

people with disabilities 
 
Hampton, VA – February 3, 2011 – Xlibris, the print-on-demand self-publishing services provider, announced 
today the release of Disability Etiquette Matters. Authored by Ellen L. Shackelford and Marguerite Edmonds, 
this book provides readers with insights on how to interact with people with disabilities in all social situations. 
 
People with disabilities are often overlooked in various social situations and activities. They face many 
challenges that oftentimes average people fail to consider. In Disability Etiquette Matters, authors Shackelford 
and Edmonds stress the importance of proper interaction with people with disabilities. Throughout this book, 
readers will learn how to address diverse issues in all levels. It contains stories of people living with disabilities, 
rules, suggestions and advice on how people with disabilities are the best guide in educating the society of 
matters affecting their everyday lives. From communication issues to marketing concerns, from social situations 
to social etiquette rules, and other relevant topics, this book provides explanation and clarification on disability 
etiquette matters. 
 
Disability Etiquette Matters is one revealing read everyone will learn from. It’s available in paperback, 
hardback, and eBook formats. For more information on this book, interested parties may log on to 
www.Xlibris.com. 
 
0BAbout the Authors 
 
Ellen L. Shackelford is a person who has sustained a disability through injury. She is well aware of the 
many challenges people with disabilities face daily. She also knows people with disabilities are often 
overlooked in social situations and activities. As founder and president of Connections Access 
Consulting Services, LLC, she is dedicated to a service, which will enhance the awareness and 
unconscious injustice of the aging population and Citizens with disabilities, so all will be included in 
social situations. 
 
Marguerite Edmonds is a person who has sustained multiple disabilities as the result of a major stroke. She too 
is aware of the many challenge people with disabilities face daily and is dedicated to sharing information to 
educate society on those matters. She is the Training and Education Coordinator of Connections Access 
Consulting Services, where she consults regularly with executives from a variety of fields to help create 
synergistic solutions to world-impacting problems in the disability arena. 
 

UDisability Etiquette Matters * by Ellen L. Shackelford & Marguerite Edmonds 
Publication Date: February 1, 2011 

Trade Paperback; $19.99; 166 pages; 978-1-4568-5559-8 
Trade Hardback; $29.99; 166 pages; 978-1-4568-5560-4 

eBook; $9.99; 978-1-4568-5561-1 
 
To request a complimentary paperback review copy, contact the publisher at (888) 795-4274 x. 7879.  To 
purchase copies of the book for resale, please fax Xlibris at (610) 915-0294 or call (888) 795-4274 x. 7879. 
 

For more information, contact Xlibris at (888) 795-4274 or on the web at www.Xlibris.com. 
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